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JIMMU AND I([SHmIn MEDIGIL SUPPIIES GoRPoR[TIoN LTD.

(Public Sector Undertaking of the Government of Jammu and Kashmir)
Corporate Head Office: Corporate Head Office: Plot No. 58, Friends Colony Satyam Road Trikuta Nagar Jammu

Corporate Office : Corporate Offi ce Kashmir: Near Haj House,Bem in a( I 900 1 8),Srinagar
, email: mdjkmscl2@gmail.com; website: www.jkmsclbussiness.comg fl'.- h.& t-3{ . * .

VI/S Krishna Medi Equipment,
New Delhi. (Biddey'Importer)

No: JKMSCL/GM(A drnl / 2o2s-26 | gbflr- B 4o 4 Dated: Lo .OS.ZOZO.

Subject: Finalization and issuance of Rate Contract for the procurement of item "High
Fidelity Full Body Patient Communication Simulator with Artificial Intelligence"
under "Machinery and Equipment".
Reference:

1. NIT/JKMSCUM&E/2023/605 dated 1e.10.2023.
2. Purchase Committee meeting held on 31.12.2025.
3. Minutes issued vide No. IKMSCL/GM/Adm /2025-26/6726-40 dated 04.02.2026.
4. Agreement executed on 03.O3.2026.

Sir,

In line with the decision taken by the Purchase Comrnittee of JKN4SCL in its meeting held on
3L.12.2025 and notified vide its minutes referred to above, the following item/items as detailed below
has/have been approved in your favour on the quoted rates in the offered documents submitted by
you in response to the above referred to NIT:

1. Approved item and Rates

S.
No.

Name of item Basic Rate
without Tax
with
Conversion (1.)

Taxes
(21

Total Amount
(in Rs) with
taxes (1+2)

INR 11100000.00

40000.o0

1998000.00

115200.OO

13853200.00

(Rupees one crore
thirty eight lakhs
fifty three
thousand two
hundred only)

1 High Fidelity Ful1 Body
Comrnunication Simulator
Artificial Intelligence

Manufacturer : M/S Nasco Healthcare
Inc., USA

Accessories (Included in main equipmentf :

1. Auscultatjon device & charging cable.
2. Blood Pressure cuff & sensor.
3. Stethoscope
1. Malegenitalia
5. Female Conversion krt having Femaletorsso
6. overlay, female genitalia, wig, female voice

Control Tablet
7. Externa,l Power Supply Pump Spray

Lubricalt ald carrv case

Model No. ALEX PRO

Patient
with

1. IV Arm Right.
2. Skin for IV Arm
3. Vein for IV arm.
4. Battery



2. Comprehensive Maintenance Contract (CMC)
CMC Charges for Five (05) years, applicable after expiry of warranty, are approved as
under:

Year Rate (INRI

6th vear 654000.00

7th year 720000.00

8th year 790000.00

9th year 871000.00

1Oth year 971000.00

Terms and Conditions:

1. Delivery Site: Rates are FOR Drug warehouse of JKMSCL/any Govt. Institution(s) in the UT of J&K,
wherever installation is required.
The rate contract shallremain valid for a period of two years from the date of issuance of the
Contract which can be extended for a period of 90 days or till such time the new rate contract
is finalized, whichever is earlier. with mutual consent of JKMSCL and successful bidder.
As mentioned above and/or as applicable in line with the statutory provisions/Covemrnent
notifications issued from time to time.
Five Years from the date of installation.

Performance security equivalent to 5oh of the total invoice value in the shape of Bank
Guarantee in favour of FA/CAO, JKMSCL is required to be deposited within seven days from
the date of issuance of Purchase Order(s) fronr time to time.
Within 90 days from the date of issuance o1'supply order(s).
In case of extension in the delivery period with liquidated damages, recovery
of liquidated damages shall be made at the rate of 0.25%" per day for every day of delay subject
to maximum of 10o/o.

B. Installation: fnstallation / commissioning and necessary training for upkeep of the equipment shall be
provided free of cost by the supplier/firm/agency.

9. Availability of Spares: Finn shall certify that the parts of the equipment will remain available at least for
a period of live years after the year of expiry of warranty period of five years.

10. The firm shall submit an undeftaking on stamp paper duly notarised/certificate to the effect that the above
quoted rates are the lowest rates applicable/quoted to all Govt. / Private institutions/PSU's etc. Variation found
if any, during the rate contract period by the Corporation/lntending deparlrnent or any other agency shall be

the sole respon sibi I ity of the Contractor/S uppl ier/man ufacturer/im pofter.
I I . The supplier/rnanul'acturer/importer shall ensure to supply the Brand new and unused item(s) strictly as per

specifications/sample(s) approved. Variations found. if any at the time of delivery of the equipment or at later
stages by the Corporationilntending department/any other agency which rnay lead to substandard or Not of
standard/approved quality, shall be the sole responsibility of the supplier/ manufacturer/ importer/contractor.

12. JKMSC[. is at liberty to get the feedback from the end-user department/intending department regarding the
functioning of the machinery and equipment supplied by your agency. Adverse report, if any, may lead to strict
action against you under rules/terms and conditions of the NlT/guidelines issued by the Covt. from time to
time.

13. FallClause: Thepricesundercontractshall besLrbjecttopricefall clause.Thepriceschargedl'orthegoods
supplied under the contract by successful bidder shall in no event exceed the lowest price at which the
successful bidder sells the goods or offers to sell the goods of identical description to any other
person(s)/Organization(s) including procurement agencies or an)i other department of Central Govt. or State
Govt. as the case may be during the period till the performance olthe contract. If at any time, during the period
of the contract, the bidder reduces the sales price chargeable under the contract, he shall forthwith notiry such
reduction to the JKMSCL, J&K as welland the price payable under the contract fbr the stores supplied after
the date of coming into force of such reduction or sale shall stand reduced correspondingly. It implies

similar goods at a price lower than the contract

2. Validity:

3. Taxes:

1. Warranty:
5. Performance

Security:

6. Supplies
7. Penalty

pnce to
Govt. at any time during the currency of contract

that if the contract holder quotes/ reduces its
price to any other organisation/institute in the



including extension period, the contract price shall be automatically reduced with effect from the date of
reducing or quoting lower price and the contract shall be amended accordingly.

14. RiskPurchase: If the bidder is unable to complete the supply within the specified or extended period, the
corporation shall be entitled to purchase the goods or any part thereof from elsewhere without notice to the
bidder on his (i.e., bidders) accountand at his cost and risk,withthepriorapprovalofManaging Director
JKMSCL, J&K. The bidder shall be liable to pay any loss or damage which the purchasing officer may
sustain by reasons ofsuch failure on the part ofthe bidder.
The bidder shall not be entitled to any gain on such purchases made against default. The recovery of such loss
or damage shall be made from any sums accruing to the bidder under this or any other contract with the
corporation/government. If recovery is not possible from the bill and the bidder fails to pay the loss or damage
within one month of the demand, the recovery of such amount or sum due shall be made from the bidder. In
case supplier fails to deliver ordered goods, the risk purchases may be made at market rate from any other
firrn. It is mandatory forthe approved supplierto acknowledge receipt of orderswithin seven days from the
date of dispatch of order, failing which the procuring agency will be at liberty to initiate action to purchase
the items on risk purchase provision at the expiry of the prescribed supply period.

15. Orders shall only be placed on the basis of actual requirement and subject to the availability of funds
under the relevant Head of Accounts.

16. The aforesaid rates shall only be applicable for supply orders placed by JKMSCL. In case, the said rates
after signing of agreement is used by your firm/dealer for making supplies to any other
organization/department/agency on the said ratelrate contract, you shall have to pay 7.5 7o of the total
invoice value of product(s) supplied by your firm/dealer as penalty, besides, your firm shall be
considered for debarring/blacklisting for a period not less than 5 years.

17. Acceptance of supplies is subject to production of relevant certificate(s)/report required in the matter.
18. Supplier/manufacturer/direct importer shall have to intimate immediately to the JKMSCL, in case, the

firm or any of its product was or is getting debarred/hlacklisted by any of the government department
or PSU or any agency or otherwise. In case, Supplier/manufacturer/direct importer conceals the fact
and it comes to the notice of corporation or any other agency or department(s), in later stageso the
respective firm shall be held personally responsible for the same and action as warranted under rules
of land/NIT shall be initiated against the defaulter firm.

19. Payment shall be released after successful installation and commissioning of the equipment
duly verified by the intending department.

20. Approved technical specifications shall remain same as per l{IT (Annexure I)
21. All the terms and conditions of the NIT, Standard Procurement Procedure (SPP) of JKMSCL

and LOI shall constitute an Integral part of this Rate Contract.
sincerely,

0

(Adm.)
J&K Supplies Corporation L im ited

Copy for information to the:

1, Comrnissioner Secretary to the Government, Health & Medical Education Department, J&K.
2.. Mission Director, National Health Mission, J&K.
3.. Principal, Govt. Medical College, Srinagar /JammLr/ Anantnag/ Rajouri/ Kathua/ Doda/ Handwara/

Udhampur/Baramulla.
4. Principal, Government Dental College, Srinagar/Jammu.
5.. Director Finance, Health & Medical Education Department, J&K
6. Director, Health Services, Jammu.
7.. Director, Health Services, Kashmir.
8. Controller, Drug & Food Control Organization, J&K.
9. Director. Family Welfare, MCH & Immunization, J&K.
10. Financial Advisor/CAo. J&K Medical Supplies Corporatiorr Limited.
I I. General Manager (K), J&K Medical Supplies Corporation Limited.
l-2. Dy. General Manager (P&S), J&K Medical Supplies Corporation Limited.
13. Dy. General Manager (Tendering), J&K Medical Supplies Corporation Limited.
14. Medical Officers (All drug ware houses), J&K Medical Supplies Corporation Limited.
15. Medical Officer (I.T), JKMSCL with the directions to upload the Rate Contract on DVDMS Pofial,
16. Assistant Programmer (M) with the directions to upload the Rate Contract on official website of JKMSCL.
17. File



Annexure to Rate Contract No.l 83qo.- /o- r3-ZoZ(

Technical Specifications of High-Fidelity Full Body Patient
Communication Simulator with Artificial In nce.
o Patient Communication Simulator (PCS) should be designed for meeting high-level
healthcare simulation goals and educational learning objectives, building expertise in
healthcare decision making, conducting foundational clinical interviews, and CPR
training and assessment.
o Should Lre a Male ManikinwithAprrox. Length-61 inch. (crown to held), Chest-39-
5 inch, Head -21.5 inch. Circumference and Neck -145.5 Inch. (Circumference) and
weight around 2Okg.
o Language: English and Hindi.
o Should have advanced Speech recognition and unlimited questions per day.
o Patient communication simulator that sees, listens, and responds.
o Should have Responsive and scalable user interface
e Simulator must have futures such as perform physical assessment, Evaluate vitals
o Should have waveforms with simulated patient monitor in any laptop and desktop.
o Should be create automated performance assessment of learning objectives.
o Should maintain treatment plan with custornizable labs and medical orders.
o Should be able to practice IV Administration producer.
o Simulator control should be possible with cloud connection, scenario-driven,
instructor control, real time remote simulations and virtual patient.
o Scenarios included customizable patients, measurable objectives, automated
assessment, patient orders, model-driven physiologr, and drug treatments.
o Built in microphone /Speaker, log entry records, events, objectives, and
communication transcription.
o Should have live streams high definition, low latency video from the right eye which
can provide remote viewing and reviewing capability.
o Should have many Languages, specially Hindi and English.
o Include Simulation log archive for 5 Years and team space.
Speech:- Three distinct ways of communication through speech.
o A natural language speech recognition and response system
o Text-to-speech (TTS) speech synthesis application within the simulator software
interface.
. Simullator intercom-like "push-to-ta1k" though VoIP within the simulator software
interface.
Chest Compression and Ventilator:
o CPR matrics charting should be possible with depth, rate, and ventilation (Live)
Right anatomical landmarks for CPR such as, Sternum, Rib cage, Substernal Notch,
fully articulating head, neck, jawasper AHA guideline.
o Should have realistic anatomy and landmarks for ventilation Such as teeth,
tounge, Oral and nasal pharynx, epiglottis, arytenoids, false code, true vocal cords,
trachea,lungs Bifurcated, esophagus, stomach.
o Oral, Digital and nasal intubation should be possible.
o Airway management devices including ETDLA- Combitube and King LTS-D
Palpable Pulses: Carotid, Brachial, Radical, Dorsalls pedis (Left and Rightf
o Jaw thrust technique, Sellick rnaneLrver, Blood Pressure, bilateral, Ma.nr,ral 2 step
BP
o Should be possible for mimic real-life resuscitation sections, Basic and Advanced.
o Spontaneous breathing should be synchronized with respiratory rate.
Patient Monitoring should be possible to Access:
o Heart rate RR interval End Tidal



. Co2, Oxygen Saturation, temperature, Blood pressure, ECG, Mean Arterial
Pressure
o Vital AED/Pacing, 12- Lead ECG.
o Urinary cathetertzatton and care, auscultation during Ventilation.
. Spontaneous breathing
Circulation:
o Blood pressure device allows accurate blood pressr.lre measurement, playback of
Korotkoffs sounds, and brachial pulse sensations using Bluetooth Technologr.
o Should be possible to measure Auscultatory Blood Pressure with five Korotkoff
Sounds,
o Variable systolic/diastolic level, pulse rate, volume, and auscultatory Gap.
Auscultation:
o Wireless auscrlltation device delivers realistic lung, heart, and bowel sounds
through any stethoscope or attached headset by using Near Field Communication
(NFC) and Bluetooth technologr.
o Should be possible Cardiac, Lung, and Abdominal Sites.
o Cardiac-Should allow 5 anterior location such asa Aortic, Pulmonic, Erb's points,
Tricuspid and Mitral.
o Lungs-Should allow at least 5 angterior Sites: Right Upper Lobe, Right Middle Lobe,
Right Lower lobe, Left Lower Lobe
o Bowel- Should be 3 anterior locations, Aortic Renal Illiac.
Skin, Veins and Injection Sites.
. Should have realistic flashback, pressLtrized system.
. Skin and veins should roll while palpating, replaceable Skin and Veins
o Intramuscular Injection should be possible on deltoid and injection Arm with,
Antecubital and dorsal access.
. Bony landmark should there to identify intramuscular injection location.
o Should have replaceable skin and veins.
. Should be able to place IV catheter or butterfly infusion needle, insertion, care
practice,
o Infusion and withdrawal.
F''ully Body Patient Communieation Simulator based on AI Must be supplied with the
following items:
1. Auscultation device & charging cabie.
2. Blood Pressure Cuff and sensor.
3. Stethoscope
4. Male genitalla
5. Female conversion Kit having Female torso overlay, Female Genitalia, Wig, Female
Voice
6. Control Tablet.
7. External power supply.
8. Pump Spray Lubricant and Carry Case
Product must have Warran for a oI 5 the date of installation


